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Collaboration Is Important Business Issue

» Collaboration is key to company
success
= No collaboration can kill best idea

= Technology selection after well
set business objectives

BIG RESULTS

MORTEN T. HANSEN
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Collaboration Is Important Business Issue
Consequences for Cisco Partner

1. Business consulting opportunity

2. Technical architecture consulting opportunity

3. Wholistic approach to UC & Collaboration
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Winning the Workspace
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Messaging and Presence:
XMPP as a Standard

= Cisco IM is based on open standard
(XMPP)

» On-premise version:

CUPC with Presence Server

and the cloud version
Webex Connect IM

* Integrated client to be released soon

= \Webex Connect IM on GPL now: e

=

L-WBX-CON-IM  WebEx Connect IM - Ent subscription  $42/year/user
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Webex Centers

11 14 i
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New videoconferencing capabilities W v =

added to Webex Meeting Center e
: ) WaNE ST |
High Quality Video & Full Screen Mode l"“‘ ._t‘ ’ Lﬁ.

ActivePresence shows current speaker p

* Integrated with TelePresence ﬁ
* HQ Video on Apple iPAD & Cisco CIUS
* Simultaneous desktop, document or
presentation sharing
» Webex Centers on GPL now: \ e,

L-WBX-MC-ACT-HOS WebEx Meeting Center (active host) $525 /year/host

Standard discount +VIP + Collab Breakaway apply

© 2010 Cisco Systems, Inc. All rights reserved. 8



Presentation_ © 2009 Cisco Systems, Inc. All rights reserved.
N



TelePresence and Video
Full Portfolio

Video Enabled Workspace Video Enabled Voice
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Common Call Control for Voice & Video
CUCM Core, VCS as TP Appllcatlon Server

Manager
Video gftiieeper Advanced Expressway
icati f ' B2B
Application H.323-to-SIP GW conferencing

Services Firewall Traversal

Servers SIP Grooming

Third Party/H.323 Distributed B2B and
Video Endpoints Conferencing Services Remote Worker
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http://xmpp.org/internet-drafts/

NEW TelePresence Video ATP Program
Active from February 1st, 2011
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Cisco SocialMiner

Utilizing Social Media In Customer Care

= Customers are demanding .
better ways to interact with

businesses w m .

= Companies are cautious of

. . facebook
online consumer branding
= Drive differentiation with
social media customer 21'Aca'|°t”re&
care and new Cisco 'Pr?ai{izzz
SocialMiner solution 3._L00mmunication
: : . Custo ___Workflow
k ——— e

contact center SCI’ipt
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Unsolved Virtual Desktop (VDI) Issue

Desktop Multimedia &
virtualization Collaboration
Data security. Voice & Video
Business continuity Interactivity

Lower TCO

Standarization for both
IT and end-uers

Real time applications
High quality of service

Choice of terminals
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Virtualization Experience Infrastructure (VXI)

_ End-to-End System

Virtualized
Collaboration Workspace

Virtualized Data Center
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Cisco VXI Clients — available in March 2011

Cisco VXI Client 2100
Cisco VXI Client 2100

= Support Citrix XenDesktop

= Support VMware View
= Power over Ethernet (POE)

= Single Ethernet port for phone & thin client

= Connected to back of Cisco 89XX /99XX IP phone



Cisco CIUS (‘see us))

7” LCD - 16:9 Aspect Ratio

1024 x 600 Resolution

Android OS

WLAN 802.11 a/b/g/n (WiFi Direct)
Bluetooth 3.0

2 cameras: front 720p HD, rear VGA

Micropgone and loudspeaker ports
Gtosnik HD audio loudspeaker
USB 2.0 ports (3)

DisplayPort ™ 1080p video out
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Collaboration FY11 Demand Generation Plays

f Collaboration ) ( )
Breakaway Win the Workspace
Traditional UC Buyer Software Buyer Video Buyer
Goal Goal Goal
Capture market share Reach new decision Capture market share
from competitive TDM makers from competitive
platforms platforms; drive cross
. . Propose, pilot and sell/up sell across
Migrate installed base deploy wholistic portfolio
to 8.x solution for workspace
Strategy
Strategy Strategy Highlight Cisco end-
Deliver migration offer Lead with IM or N f[ogend porltjf_cl)_ltlo glic
with financial incentive conferencing or mobility INteroperability

(Collaboration Pull through
Breakaway) Collaboration portfolio
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Collaboration Breakaway Promotion

22% additional discount: 72% discount on all CUWL
- 13% of additional base off upgrade SKU's

- additional 5% off if migrating
at least 50% of installed base

- additiona 14% off if CUWL is
sold for 50% or more users

- competitors: Avaya, Nortel, Alcatel,
Aastra, Ericsson, Mitel & Siemens

3 & 3 Upgrade Offer:

Purchase a la carte Cisco UC 8.0
product upgrades for $3 per user, per
application, when combined with a 3
year minimum UCSS

Full detalls:
www.cisco:com/web/parthers/sell/technology/collaboration/collaboration. breakaway.html
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New Cisco Offering for Mid Market

I
»

S‘ Advanced Collaboration
Q rey Collaboration Platform, Redundancy,
LCJ @ || Application Co-residency, Video & TP,
g O Conferencing, Scalability, Virtualization
£
..g D Full Support Offer
o > Advanced UC & Clients, Mobility
o o CMBE 5000 ich Presence, Contact Center, UM, Video Tel,
P — Branch Survivability
O =
= X
aum

Foundational Offer
Operational simplicity, Core telephony
Messaging and mobility
39,69XX Endpoints,CIPC/CSF
Upwardly compatible

| N
300 500 1000

Users
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UC products for internal production use
Cisco Unified Workspace for Partner (CUWP

CUWP promo Is an opportunity for Adv UC ..
Specialized partners to deploy all Cisco UC N
applications in production.

= CUWP discount is around 98% (software only)

» Hardware can be purchased at 70% off
NFR program

* No need for NFR DART, two simple SKUs

SKU Description Price

CPW-UCxx-K9 Cisco Partner Workspace UC $2550 J&

CPW-UCxx-50USR | Cisco Partner Workspace UC $635 -
50 user Licenses




Winning Together in FY11 DX

Game om: Collaboration
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